PAYMENT PLANS

The Commission urges
customers to contact
their utilities about pay-
ment options. Budget Bill-
ing, is a common payment
arrangement that allows
consumers to spread the
cost of heating over the

entire year.

If you have a problem
paying your bill, you should
contact your utility and
try to work out a payment

arrangement.

To register a complaint, con-
tact our Consumer Affairs
Division at 1-800-851-4268 or
317-232-2712.

Indiana Government Center South
302 W. Washington E-306
Indianapolis, IN 46204

Phone: 317-232-2712
Phone: 800-851-4268
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